Motivating and hindering factors during the reemployment process: the added value of employment counselors' assessment.
Because unemployment negatively affects people's well-being, it is of crucial importance that unemployed individuals move back to work. The process of getting reemployed, however, is difficult and complex. Therefore, many unemployed job seekers are assisted by employment counselors. The present study focuses on motivating and hindering factors in the reemployment process, examining the added value of the counselors' assessment of job seekers' attitudes, perceptions, and behaviors. The results of a 3-wave study with job seeker self-ratings and counselor-ratings indicated that perceived health problems is the most consistent predictor of job search and reemployment status. The findings further provide some convergent validity evidence for self- and counselor-rated situational-level motivators (i.e., attitude, social pressure, self-efficacy) and job search intensity. Although method effects did not seem to threaten the validity of the prediction of job search intensity and procrastination, employment counselors' assessments of job seekers' job search intensity and procrastination were significantly more strongly related to reemployment success than job seekers' self-ratings. Future research should therefore include other-reports, in addition to job seeker self-reports, to get a more complete view of people's job search behavior. Also reemployment counseling firms may want to use the expert knowledge of their employment counselors more systematically.